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B asopdou System Type UovIASOVADUWILODS

1.nanun This PC k¥ My Computer uasidan Properties 2. qiitodia System Type 3110u 32-bit Kéo 64-
bit WWo:ld1dan Download file ldgndav

View basic information about your computer

Windows edition

Windows 10 Enterprise
Pin to ﬂUiCk dCCES: © 2019 Microsoft Corporation. All rights reserved.
Manage
: System
Pin to Start Processorn Intel(R) Core(Th) i3 CPU T30 @ 2.67GHz 2.80 GHz
- Installed memeory (RAM):  8.00 GB
Ma Ll etwork drive... System type: 64-bit Operating System, x64-based processor
Disconnect network drive... Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Create shortcut

Computer name:

Delete et Full computer name:
Computer description:

Rename
Workgroup: WORKGROUP

Properties Windows activation

Windows is activated Read the Microsoft Software License Terms

Product [0 00329-10180-00000-A4553
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B | as>pdou System Type uovIASOVADUWILODS (€1D)

aselivuktn Desktop WG This PC k& My Computer lkaandovAurin Taskbar udwuwaur About your PC

All Schoaol Apps Documents Web M

Device specifications

Best match _
Device name .

® About your PC Processor Intel(R) Core(TM) i7-7700 CPU @ 3.60GHz 3.60 GHz
i Installed RAM  16.0 GB

Search school and web Device ID . . .

D about - See school and web results Product ID . -

system type b4-bit operating system, xb4-based processor

A about your pc
Pen and touch Mo pen or touch input is available for this display
W1 About Time

Settings Copy

&

= System

) Rename this PC
E Learn more about news and interests

on the taskbar

= Taskbar notification area Windnws SpE':iﬁ CE’[iDI"IS
Vide
i Edition Windows 10 Education
B AboutView Version 22H2
Folders (1+) Installed on 1/2/2565
This PC - Documents (1+) OS5 build 19045,4894

"

Experience Windows Feature Experience Pack 1000.19060.1000.0
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1.TUn https://vpn-gateway.cmu.ac.th ud Login d>s CMU Account k$a CMU Guest Account twWe Download
file 1kSudiadv saldunanudn File GlobalProtect.msi (ko Double Click) danav Install

/ ) 5 GlobalProtersst ==
* # Install
X /

-l'..

Repair

Yy et

Uninstall
) Share with Skype
Troubleshoot compatibility
CMU VPN | Share
Open with...
g Add to archive...
g Add to "GlobalProtecttd.rar”

Download Windows 32 bit GlobalProtect agent

g Compress and ermnail...
g Compress to "GlobalProtecttd.rar” and email

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent . . _
B  5can with Bitdefender Endpoint Security Tools

Restore previous versions

Windows 32 bit OS needs to download

and install Windows 32 bit GlobalProtect Send to >
agent. Cut
Windows 64 bit OS needs to download e

and install Windows &4 bit GlobalProtect
agent.

Create shortcut

, Delete
Mac OS5 needs to download and install

Mac 32/64 bit GlobalProtect agent.

Rename

Properties
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2. p:Us1ankunv Welcome to GlobalProtect Setup Wizard ua: Select Insatallation Folder aa Next

“# GlobalProtect — b4 “# GlobalProtect — >
Welcome 1o the GlobalProtect Setup Wizard . Select Installation Folder .
P 4/» paloalto #/» paloalto
The ingtaller will guide wou through the steps required to install GlobalProtect on your computer. The ingtaller will inztall GlobalProtect to the following folder.

To install in this folder, chck "Hext”. Ta install to a different folder, enter it below or click "Browse".

Folder:
C:MProgram FileshFalo Ao Mebwork s\GlobalProtecth, Browsze. ..

Dizk, Cost. ..

WARMIMG: This computer program 12 protected by copenght law and international treaties.
IInauthonzed duplication or distribution of thiz program, or any porbion of i, may result n zevere il
ar criminal penaltiez, and will be prozecuted to the madimum extent poszible under the law.

< Back Mest » || Cancel < Back || Mesdt » || Cancel
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3. Airtindo Confirm Installation aa Next sasuns:=Avium Installation Complete na Close

"M GlobalProtect — 4 "M GlobalProtect — 4
Confirm Installation . Installation Complete .
#/» paloalto P #/» paloalto
The ingtaller iz ready to inztall GlobalProtect on pour computer. GlobalProtect has been succeszfully inztalled.
Chck "Mext' to gtart the installation. Click "Close" to exit.

| Pleaze uze ‘Windows Update to check for any critical updates to the MET Frame

£ Back || Mewt » || Cancel < Back || Cloze || Cancel
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2. 9:wuklnciv Welcome! nan Get Started Wuw vpn-gateway.cmu.ac.th 31aduna Connect

F -

% paloalto’ | GlobalProtect = % paloalto | GlobalProtect =

Welcome!

Not Connected

Enter the portal address to connect
and secure access to your
applications and the internet.

GlobalProtect extends security policies
to all mobile users to eliminate remote

access blindspots and hen
security,
Get Started

Fortal

vpn-gateway.cmLL ac.tH

Connect




AMS

|||||||||||||||||||
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3. Web browser a:uaavuui I Login 4>s CMU Account

% GlobalProtect Login O *

(&) sooniusez | CMU
Sign In

Email, phone, or Skype

Can't access your account?

Forgot password Please visit
https://account.cmu.ac.th/Forget for more
information call 0-5394-3800 press 1

q Sign-in options

Terms of use  Privacy & cookies
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4. WorihAis Login 158usagual d:=1ndrkuniduvov Paloalto TAriinisAan Open aiuuu Wanauldng GlobalProtect

This site ks trying to open GlobalProtect.

hittps./fvpn-gateway.cmuac.th wants to open thes apphcation.

|_| ﬁ.'l.h.i:.' T AR pni |;|.:1t|:'“'.5| ¥ LTI B i e o fpre=n links of this I_'h- e i e,

Open Cancel

/» paloalto

NETWORKS

Authentication Complete.

Please click Open GlobalProtect if yvou see the system dialog.
If nothing prompts from browser, click here to launch
GlobalProtect
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Wadavnmsunlanmsiiaucio Adan System tray 1dan Icon GlobalProtect maduna Disconnect

“ paloalto | GlobalProtect

S

i

Connected

Cmu-vpn
Best Available Gateway

\_ Y _
Disconnect
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1.TUn https://vpn-gateway.cmu.ac.th uds Log in &8 CMU Account K§9 CMU Guest Account tka download
file &xwsSuaQAL

CMU VPN

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

[ Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.
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2. MU double click i GlobalProtect.pkg WWalsuMsaaavIUsuASY

. BON | 'Y Documents o oo , » Q

Favorites 7

@@ AirDrop

(™) Recents %

A Applications

N

GlobalProtect.pkg
A\ v

[=] Desktop
[% Documents
{+) Downloads

™ OneDrive - Chiang Mai Universi...

(Clowud
¢« iCloud Drive

Tags
® Red
@ Orange

o Yellow
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3. na Continue luKkduo Introduction wa: Destination Select

® 0 « Install GlobalProtect & ® D w Install GlobalProtect &
Welcome to the GlobalProtect Installer Custom Install on *"Macintosh HD"
You will be guided through the steps necessary to install this Con e s s
* trod 1 i I :
o s software. ik GlobalProtect Install 41.9 MB
Destination Select Uninstall GlobalProtect
® |nstallation Type GlobalProtect System extensions
Space Required: 41.9 MB Remaining: 447.24 GB

Continue Go Back Continue
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4. lukdUd Installation Type aa Install

' Introduction
» Destination Select
® Installation Type

w Install GlobalProtect

Standard Install on *Macintosh HD"

This will take 41.9 MB of space on your computer.

Click Install to perform a standard installation of this software

on the disk *“Macintosh HD",

Change Install Location...

Go Back

Install

AMS
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5. 1d Password Us=311A%av na Install software saauas=nvasdaavdi€s na Close

o Install GlobalProtect G $ 7 « Install GlobalProtect &
— Installer is trying to install new software. The installation was completed successfully.
.'_‘-\.
' Introduc I l *_j Enter your password to allow this. ? Introduction
* Destinat User Name: CNOCITSC * Destination Select
¥ Installati ® Installation Type
Password: esssssss

& Installal * Installation

.ar ® Summary

The installation was successful.

The software was installed.

Cancel Install Software
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Asaaavuus:=uudnuanis MacOS e e
HEEFEh Appications add background fems to perform tasks whan the applicatson isn't
UE!-‘I_ gueh as L|'E-.'|'I"Il-.| lar soltvears L:-I::'.I.-s afr gyneing data Tl.rfl:-u' ol s
A CHOC ITSC backgraund ifem may prevent thasa tasks fraom bewng compiated
e Apple Account
@m Dattery Buddy .
6. 1w1lUn System Settings >> General >> Login Items S il
& —_ Bluetooth @ ESET Endpoint Security a
D—] ﬂ U U ﬂ 0 '.U O PClIO AItO Networks @ Metwork B Hams: 4 jfems affect all users
ESET, spol. s r.o. O
Vitem: 1 item attects all users
Google LLC _

i ikem

Accessibility
Appearance E- Google Updater E.

2 nems
2 Apple Intelligence & Siri i
L) Control Center & Microsoft AutoUpdate . @
H Da h’.‘l:-l:l-u & Dock - 2 itams: 1 itam affects all usars
5
K3 Displays & Microsoft Office Licensing a
e e B - ¥item: 1 ke affects all usess
ﬁ! Spotlight Microsoft OneDrive £
k II'I'-H“FI'&FPEF d rtams: 2 items affect all users
2
B R R Microsoft Teams " @
1ikem; 1 item affacts all users
m Sound
.

B Eociis COpenvPH Client
2 ltema: 2 items affact

E Screen Time
Palo Alto Networks
ﬂ Lack Scraan 3 itams: 1 itam affects all usars
Privacy & Security i
u philandro Software GmbH
"? Touch 1D & Password 3 Mems: 2 tems alfect all users

E Users & Groups

A Tembifo
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A1staavuus:uuduanis MacOS BEE ¢ > [FullDisk Access
Q Search Allow the applications below to access data like Mail, Messages, Safari,
Home, Time Machine backups, and certain administrative settings for all
\,rpH users on this Mac.
7. 1nlUn System Settings >> Privacy & Securuty >> led Battery com.microsoft.autoupdate
Full Disk Access m1nuunalda GlobalProtect 2 Conera (&) ESET Endpoint Security O
cERosEy -@ ESET Management Agent (@
Appearance
= Apple Intelligence & Siri ESET Real-time File System Protection

E Control Center *ﬂ GlobalProtect
B) pesktop & Dock

£ pisplays

.4} Screen Saver

Y spotlight

. Wallpaper

Google Chrome

GoogleUpdater

LINE

Microsoft Excel
B Motifications

m Sound
Focus

B Screen Time

Spotify

sshd-keygen-wrapper

&
e
=
i
|

Terminal

B Lock Screen Uninstaller

@ Privacy & Security XProtect

i Touch ID & Password

E Users & Groups

Zoam
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1.9:wuKkUdhao Welcome! nan Get Started asan Portal Address 1lu vpn-gateway.cmu.ac.th ;aduna Connect

LA ® &

#s paloalto’ | GlobalProtect =

Not Connected

Select the portal to connect and

secure access to your applications
and the internet.

Portal
= ‘ wpn'gateway.cmu.ac.tﬂ 1
=

[ Connect 1 2

 S—
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2. Web Browser »:uaavduw ik Login 638 CMU Account

. S _m_..\_
-

L * 0 = Egmursdrassttanlna corn el FN g -2 04 e 10 -0 s -a S0 am T e el I TS A R L R s =000 b bl el P S Dy e B Dol B Do) Ui g Deepe P B i SR WAV DR ek = i E i

Eow § SBpnkeresoe R

Forgin passwadr Pisase vist
g el camio i SRl Bor Maia
imlfemadon ol [1- 5084 - peeem 1

Cly  Bigren optoss

Termaofss Pomcydcodkdas =1
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1 2. (o]

3. lWiarhais Login (Sgusagadl 2:1ndrkunduyav Paloalto (hrinnisnan Open GlobalProtect aiuuuiwonau
101d GlobalProtect

O R P Cbdrenc "

L 4] T2 vpr-gabesey o ac IS AR LIS P LRCT

A

Opan Glabalretec? k
Bl e ey - Qe P CTPLL £ s |5 amen [Re .

sppiicatian.

L] Bbwys alirw wpr- petersiy cree e b bo ooen nks of [k

#» paloalto
4

Authentication Complete.

Please click Open GlobalProtect if you see the sysicm
dinlog, If nothing prompds from broweser, click here o
Launch Cilabal Prolect
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System Extension Blocked

The program “GlobalProtect” tried to

load new system extension(s). If you i
want to enable these extensions, open
Security & Privacy System Preferences. ‘

|

Open Security Preferences
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A1sliouaauus=uulauans MacOS

{ > i Security & Privacy
OE FileVault  Firewall Privacy

A login password has been set for this user Change Password...

Require password 5 minutes after sleep or screen saver begins
Show a message when the screen |s locked  Set Lock Messags

+ Disable automatic login

Allow apps downloaded from:
App Stare

* App Store and identified developers

System software from application “GlobalProtect” was blocked
from loading.

ﬁ Click the lock to make changes. e Advanced ?
i

7~ System Preferences is trying to unlock Security &
Privacy preferences.

% Enter your password to allow this.

User Name: CMOCITSC

Password: (essssses|

=

AMS
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6. na Allow nv 2 ASvavsU MaltunanFyanuaiudnayuawalkaon

®o 4 it Security & Privacy Q

General FileVault Firewall Privacy General = Filevault = Firewall | Privacy

A login password has b :

A login password has been set for this user Change Password...
saver begins

Require password 5 minutes [ after sleep or screen saver begins ¥ Require passwe

Show a message when the screen is locked Show a m““‘_ pé
Disable automatic login v Disable autom:
“GlobalProtect” Would Like to
Fi Metwork Content
All ity an this kac may be
r monitored.
Allow apps downloade Allow Don't Allow

Allow apps downloaded from:

App Store
© App Store and identified developers

App Store -
* App Store and identified m '

System software from application “GlobalProtect” was blocked Allow
from leading.

" =
B Click the lock to prevent further changes., Advanced...

“ Click the lock to prevent further changes Advanced... ?
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Wadsvmsunlannisitouda nann Icon GlobalProtect uuwyuis maduna Disconnect

0 @ "\ 5% ==

G g

GlobalProtect

Connected

Disconnect
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1.1 App Store udrAuri GlobalProtect maduriimsaiaav

GlobalProtect™

0 Al Metw

Open

.8 No. 196

TN

What's New >

Bug fixes toimprove the user axpenencea,

Preview

Sign in

AMS
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1. Wdhuauwatadu GlobalProtect ;mmaduna Allow wwatdamisudvidiauvow
GlobalProtect wa=na Continue

14:58

4 App Siore

Your Privacy

GlobalProtect™ securely connects your
device to your organization's resources.

GlobalProtect™ may collect or access the
following data:

User |ID, password, and cookies for account
authentication

Logs for app performance and diagnostics
® |P addresses for traffic routing

= E.f: "GlobalProtect” Would Like to ™9

Send You Motifications
This ¢ Motifications may inchude alerts,
comp sounds, and icon badges. These can 5
ba configured in Settings.

Aoy

Don't Allow

Continue

AMS
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GlobalProtect

A1Sliouaauus=uulauams i0S

What's your
2. WuW vpn-gateway.cmu.ac.th ;aduna Connect portal address?

| vpn-gateway.cmu.ac.th
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3. Login @xa CMU Account

— G a—

AuGATS

10S

14:58

A App Siere

GlobalProtect Login

Y- o | (“AAL
Sign in

Email address, phone number or Skype

-.!_ g L Y g Lr]
L AL RS AL SOOOHUNLY

V.

Forgot password Please visit
https:/faccount.cmu.ac . thiForget for
more infermation call 0-5394-3800
press 1

'E.EI Sagn-in options

AMS
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o ¥ vpn-gateway.cmu.ac.th

A1slioucauus=uuduams i0S

4. na Open

Open this page in "GlobalProtect"?

Cancel |Open
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CONNECTED

TAP TO DISCONNECT
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Palo Alto Networks

‘5_ GlobalProtect
"ﬁ'

1.1in Play Store udrAun GlobalProtect 1nduriinisaaco

RphaiiThll



AMS
Fa 77% @

U .., [ CHIANG MAI UNIVERSITY

GlobalProtect securely connects
your device to your organization's
resources using Android's
VPNService.

Asliouaauus:uulhuans Android

1. WWuauwalnsu GlobalProtect o1aduna OK GlobalProtect may collect or access the

following data;

UserlD, password, cookies, and certificates
for account authentication

Unigue device |Ds, and installed apps, in
accordance with your company's policies for
security enforcement

Logs for app performance and diagnostics

|P addresses for traffic routing
This data may be accessible by your company's

GlabalProtect administrator,
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2. na auay1a (Allow) walamsudvidisuvav GlobalProtect

ey v (W GlobalProtect Aanvsudadoulia
STATH ATET

DUAIA

i OUIRA
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GlobalProtect
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Asliouaauus:uulhuans Android

What's your portal

. address?
3. WUw vpn-gadteway.cmu.ac.th :mauuna Connect

Addrazs

van-gateway.cmu-ac-ﬂ ‘
i

CONNECT




A1sl¥ououus:uuU

4. Login a>g CMU Account

— G a—

AuGATS

Android

14:59

A App Slerm

anc GlobalProtect Login

Sign in
Email address, phone number or Skype

Vi BCCEES WOUr acoount?

Forgot password Please visit
https:/faccount.cmu.ac . th/Forget for
maore infermation call 0-5394-3800
press 1

y

E}ﬁ Sugn-in options

AMS
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5. AQ anav

YanIsidoNGa
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GlobalProtect

galannistoucauus:uudauanis Android

LlUaavNIsgAlannIsIiouad nadeyanyad sula asvaaiv

ﬂ Best Available

[ - /
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THANK YOU!

Faculty of Associated Medical Sciences Library
Chiang Mai University

9 053-935-071

https://library.ams.cmu.ac.th/

@ amslibref@gmail.com

G AMSIibCMU

@360btjbb






